
PERFOR~CEMEASOREMENTTRAC~NG J....-y1911

Kanua CIty, MO

ProvIsionlna • Unbundled Networtl EIemen1S CUNE) Percent Trouble Reports on H,T,C 0nIera wtIhIn 30 d8ys

8R1 Loop witi'! Test Acc:eU

J~"'[
All CLECa SWBT 40.0%

No. of "Trouble % TroubIl % Trauble Z-Vllue
35.0%

0rcIwa Reports Reports Reports

Feb-4l8 8 3 3705% 4.9% Bae<30 30.0%
~-98 59 0 0.0% 1.4% -<l.53
Apr-98 33S 7 2.1% 1.4% 0.47 25.0%

Mey.Q8 33S 18 5.4% 1.4% 1.84 20.0%
Jun-98 231 14 8.1% 1.4% 2.33

1~::~CaIJuI-98 88 0 0.0% 1.4% -<l.63 15.0%

Aug-98 44 2 4.5% 1.5% 1.00
10.0%

5ep-98 ZT 1 3.7% 1.5% Bae<30
Clct-llll 60 5 8.3% 1.5% 1.85::, 5.0% .
~ 63 2 3.2% 2.5% 0.23 .m

..
Dec-ll8 154 2 1.3% 1.8% -<l.23 ,.' 0.0%

I ~ I II II II II I II I II ~Jen-Q9 200 8 4.0% 1.9% 1.03: >- c: :l
~ 8 ~

1.11% f'.j'I'[!'!jjji1l,~ili;~~~~~
i i " .., ..

I 12 Mo. Tamil I 1,5M1 591 3.7%1
.., ..,

.:- ·,·.,·(.,s ISDN BRI Port,.' ·ifil.'.): A1ICLECa SW8T 9.0%

><.;:> No. of • Trouble % TrouIIIl % TrouIIIe Z·Velue 8.0% "0rcIwa Reports Reports Reports '.
7.0%

. ...Feb-4l8 0 0 nil 4.9% Bae<30 . . ..
Met-llll 0 0 nil 4.1% Bae<30' 6.0% . , .,..'Apr-98 0 0 nIe 5.2% Bae<30 ii' . . "

5.0% . ,
Mey.Q8 0 0 nI. 8.2% Bae<30( . . .. . .

' ......SWBT I4.0% ~

, .. .Jun-llll 0 0 nI. 5.7% B_<30 . ,

JuI-98 0 0 nil 4.5% Bae<30 -+-All CLECa
3.0%

Aug-98 0 0 nil 3.11% Bae<30j
5ep-98 0 0 nIe 5.7% Bae<30' 2.0%

Clct-98 0 0 nil 7.11% Bae<30 1.0%
~ 0 0 nIe 5.4% Bae< 30 J'
Dec-ll8 0 0 nIe 7.4% Bae<30'1

0.0%

I I I I II • • • • • • $Jen-Q9 0 0 nI. 5.9% Bae<30 ,.i § :l
~ ! 8 I ~ ic' ..,

t 12 Mo. Totelll 01 01 nlel 5.7%1>::········
.., ..,

;:
OS1 Loop Witi'! Test Acc:eU

A1ICLECa SWBT 60.0%

No. of • Trouble % Traubil % TroubIl Z-Velue
0rcIwa Reports Reports Reports 50.0%

Feb-4l8 13 1 7.7% 0.0% Bae<30
Met-98 9 0 0.0% 0.0% Bae<30 40.0%
Apr-98 5 1 20.0% nil Bae<30

Mey.Q8 5 0 0.0% nI. Bae<30 30.0%
,......SWBT IJun-98 0 0 nil 0.0% Bae<30

JuJ-98 0 0 nil 0.0% 8..<30 -+-All CLECS
20.0%

,,/\AUll-98 3 0 0.0% 0.0% 8_<30
Sep-98 2 1 50.0% 0.0% Bae<30

10.0%
Clct-98 0 0 nI. 0.0% Bae<30 JNoY-98 1 0 0.0% 0.0% Bae<30
Dec-98 3 0 0.0% 0.0% 8_<30 0.0%

J
CD CD • • • • CD • • CD $Jan-99 7 0 0.0% 0.0% Bae<30 '! '! q> q>

>- c "5
~ ! 8 >

~
c

i ~ i " .., i ..
I 12 Mo. Totelll 481 31 6.3%1 0.0%1

.., ..,

OS1 Dedicated Tl1Insporl
100.0%A1ICLECa SWBT

No. of • Trouble % Trouble % Trouble Z·Velue 90.0%
Ord_ Reports Reoons Reports

80.0%
FeIl-9ll 0 0 nla 0.0% Bae<30
Met-98 0 0 nla 0.0% 8_<30 70.0%

Apr-98 0 0 nI. nla B_<30 60.0%
Mey.Q8 0 0 nil nil B_<30 50.0%

1~~~~~CaIJun-98 0 0 nla 0.0% a..< 30
40.0%

JuI-98 0 0 nI. 0.0% a.. < 30

AUll-98 0 0 nI. 0.0% Bae<30 30.0%

SIp-98 0 0 nil 0.0% Bae<30 20.0%
Clct-98 0 0 nla 0.0% Bae<30 10.0%
~ 0 0 nI. 0.0% Bae<30
Dec-98 1 0 0.0% 0.0% a..< 30 0.0%• CD CD CD CD CD CD CD CD CD CD &:Jen-99 0 0 nla 0.0% a..< 30 '! '! q> q> q> q> q> q> q> q>

il >- c "5 '" i ;g l c! c:
.... i ~ i " .., " ..

I 12 Mo. Totelll 1 I 01 0.0%1 0.0%1
... .., < (J'J ..,
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PERFORMANCE MEASUREMENT TRACKING ~1"

~CIty.MO

ProvIaklnlna • Unbundled Netwartt Elements (UNE' Percent Trouble Reoarts on N T.C OrdeN within 3cfdivS
SubI8ndlna Channel 23B

<"

I~~[ All ClEca SWBT 0.4%

No. of • Trouble % Trouble % TfllUble Z-Value
0.4%

~

~ ~ ~
..

Orders "
Feb-llll 0 0 nla 0.0'Jl. 1laH< 30 ·.0.3%
...-98 0 0 nIa 0.0% Bale < 30
Apr-98 0 0 nla 0.0% 8_<30 0.3%

May-88 0 0 nla 0.0'Jl. 1laH<3O 0.2%
Jun-98 0 0 nla 0.4% 1laH< 30

I:::.:.::v:ecalJuI-98 0 0 nla 0.1% 1laH<3O 0.2%

Aug-98 0 0 nla 0.1% 1laH<3O 0.1% "
Sep-88 0 0 nla 0.0% 1laH< 30 ~. ..' . :
0Ct-98 0 0 nla 0.1% 1laH<3O 0.1% ·.. .."" ...NclY-e8 0 0 nIa 0.0'Jl. 1laH<3O " ..
Dec-98 0 0 nla 0.0% 1laH<3O

0.0%

I
...

i ~ ~ ~ JI ~
~ I ~JarHl9 0 0 nla 0.0'Jl. • i ,., c ~ j i! :> .,

I 12 Mel. TotaIU 01 01 nlal 0.0'Jl.1/
., ....

J!l~'11
SUbl8ndina QlanneI 10AllClEca SWBT 0.4'"

No.aI .TIllUbIe 'll.TlIlllbIe % TfllUble Z-Value 0.4%
~

Orders ~ ~ ~
..·.

FelHl8 0 0.0'Jl. 1laH< 30 ·.0 nIa 0.3",
Mar-98 0 0 nla 0.0% 1laH<3O
Apr-98 0 0 nla 0.0'Jl. 1laH<3O

0.3%

May-88 0 0 nla 0.0% 8_<30 0.2%
1.... ··SW8T IJun-e& 0 0 nla 0.4% 1laH<3O

JuI-98 0 0 nIa 0.1% 1laH<3O 0.2%
_ ....IClEca

Aug-98 0 0 nla 0.1% 1laH<3O 0.1% "
~. ..'

Sep-88 0 0 nla 0.0'Jl. 1laH<3O .
0Ct-98 0 0 nIa 0.1% 1laH< 30 0.1'" · .. .~.
NclY-e8 0 0 nla 0.0% 1laH<3O " .. .

0.0'Jl.
Dec-98 0 0 nIa 0.0'Jl. 1laH< 30

J
...

i ~ ~ ~ ~ I ~ ~ ~ ~Jan-8ll 0 0 nla 0.0'Jl. 1laH< 30 i ,.,
3 ~ 1 8 j ~

c
! ., •

I 12 Mo. TotaIU 01 01 nlal o·O'Jl.[C
':'~i:;':::i;' ,j ., .,
.'·i:-.iHiUll::

C' "(/'(, AneIaa Tnmk Port

I>
/. ....ICLEca SWBT 4.0'"

\,
No. of • TfllUbla 'll.Tl'llIdl/e % TfllUble Z-Value

3.5%
Ordn ~ ~ ~ .·.

FelHl8 0 0 nla 0.7% 1laH<3O 3.0%
..

Mar-98 0 0 nla 1.7% 1laH< 30
.

.' ..
Apr-98 0 0 nla 2.0% 8_<30 2.5'" . .... . .

May-88 0 0 nla 2.7% 8_<30 2.0% , ..
'=~~~calJun-98 0 0 nla 3.S% 1laH< 30 : .

Jul-98 0 0 nla 2.2% 8_<30 1.5% . .. -\
Aug-98 0 0 nle 1.5% B... <3O 1.0%

..
S~8 0 0 nla 2.0% 1laH< 30 .
0Ct-ll8 0 0 nle 2.6% 8_<30 0.5%

NclY-e8 0 0 nle 1.4% 8... <30
0.0%

Dec-98 0 0 nla 1.S% 1laH< 30

i
...

i i ...
~ ~ ~ ~

... '" ~JerHl9 0 0 nla O,S% 8_<30 ~ '1' '1' '1'
c 'S 1 ! 8 >

~
c

! !J :> ., ~ •
I 12 Mo. Total !I 01 01 nlal 1.7%1

u. ., ....
'...

Sublendina 0Ia1tel Direct Combination Trunks....IClEca SWBT 4.0%

No.aI • Trouble % Trouble % Trouble Z-Value 3.5%
Orders ~ ~ ~ ·.

Feb-llll 0 0 nla 0.7% 8_<30 3.0% .
Mar-98 0 0 nla 1.7% 8_<30 . ..
Apr-98 0 0 nla 2.0'Jl. Beae<3O 2.S% . ..
May-88 0 0 nla 2.7% 1laH< 30

. .
2.0% , .

I:.::.::.:::~calJun-98 0 0 nle 3,S% 8_<30 , . . ·1.5%
..

JuI-98 0 0 nla 2.2% 8... <30 .' ..,

Aug-98 0 0 nla 1.S% 1laH< 30
.

1.0%
.

Sep-98 0 0 nla 2.0% 8_<30

0Ct-98 0 0 nla 2.8% 1laH<3O 0.5%

NclY-e8 0 0 nle 1.4% 1laH< 30

Dec-ll8 0 0 nla 1.5% 8... <30
0.0%

i '" '" '" '" ~
... '" '" '" ~ '"JarHl9 0 0 nla 0.5% 8_<30 ~ '1' '1' '1' '1' '1' '1' '1' '1'

t
,., c 'S CIl ! g j ~

c• .. :> :> .!lI 12 Mo. TotalII 01 01 nI.1 1.7%1
u. ::i :::li ., .... <
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, MO

Percent Trouble Reports on N,T,C Orders within 30 days

DS3 Dedicated Transport
All CLECs SWBT 100.0%

No of # Trouble % Trouble % Trouble Z-Value 900%
Orders Reports Reports Reports

Feb.Q6 0 0 nla nla Base < 3::l
800%

Mar-93' ; 0 0 n/a nla Base < 30· 70.0%

Apr.Q8 : 0 0 n/a nla Base < 30- 600%

May.Q8 0 0 n/a nla Base < 30- 50.0%
Jun.Q8 0 0 n/a nla Base <30 ..... - -SWBT

Jul-98 0 0 n/a nia Base < 30
400% -+-- All CLECs

Aug.Q8. 0 0 n/a nia Base < 30:. 300%

Sep.Q8 0 0 n/a nia Base < 30 200%
Oct-98 0 0 n/a 00% Base <3C

100%
Nov.Q8 . 0 0 n/a 0.0% Base <3C

Dec.Q8 0 0 n/a 0.0% Base < 3C
00% .,

~
., ., .,

~
<Xl

~
<Xl

~
., Ol

Jan.QS 0 0 n/a 0.0% Base < 3~ 'g ~ 'l' 'l' 'l' 'l' 'l' 'l'
1;' c: :; '" 0- n " c:

~
.. 0-

" " ~ 0 ~ ..
u. ::;: <t ::;: .., ..,

<t VJ 0 Z 0 ..,
0 n/a

Dark Fiber
AIICLEC. SWBT 1000%

No of # Trouble % Trouble % Trouble Z-Value 900%
Orders Reports Reports Reports

80.0%
Feb-93 0 0 n/a n/a Base <30

Mar-9S 0 0 nia n/a Base < 3::l 700%

Apr.Q8 0 0 n/a n/a Base < 30;. 600%

May-9a 0 0 n/a nia Base < 30 50.0%
Jun-98 I 0 0 nia n/a Base <30 " ~~; -~:~:ECSJul-98 0 0 nia n/a Base <30

400%

Aug.Q8 0 0 nia n/a Base < 30 30.0%

Sep-98 0 0 n/a n/a Base < 3C> " 20.0%

OCl.Q8 0 0 nia 0.0% Base < 3C> I 100%
Nov.Q8 0 0 n/a 00'10 Base <~

Dec.Q8 0 0 n/a 00% Base < 36 ~
00%

~
., <Xl .,

~ ~
<Xl f{ <Xl <Xl .,

8!Jan.Q 0 0 n/a 0.0% Base < 3C> ~ ~ 'l' 'l' ~
'l' 'l'

~ >- c :; '" > ~
c:.. Q, .. :::l " ~

~ ~ll. ::;: <t ::;: .., .., « (f) 0 0
0 0 n/a

271 - No 63d



PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Trouble Report Rate %

8.0 dB Loa With Test Access
All CLECs SWBT :. 30%

# Trouble Trouble Trouble Z·Value .~

Re arts Report RallO Report Rate 2.5%
Feb·Btl 35 0 00% 15% Insufficient Samplf> .:

Mar-Sa 104 0 00% 18% Insufficient Sample ,: .'
20%

Apr-98 438 7 16% 17% Insufficient Sample .:.

May·96 866 21 2.4% 16% Insufficient Sampl~ :; 15%
Jun-S8 1,084 23 21% 26% Insufficient Sample :: [" •••• 'SWBT

Jul-98 1,193 18 15% 2.5% Insufficient Sample ~1 --+-All CLECs
10%

AU9-98 1,227 16 13% 21% Insufficient Sample :
Sep-98 1,254 15 1,2% 22% Insufficient Samplf> ::'

05%
Oct-98 1,310 16 1.2% 2.4% Insufficient Sample;

No~ 1,358 16 12% 26% Insufficient Sample :
0.0%

Dec-SS 1,492 16 11% 1.7% Insufficient Samplf>
'" '" co '" co '" '" co '" '" co &lJan-e9 2,601 43 1.7% 1.9"10 Insufficient Sam 10 J ~ ~ ':l ~ ~ ~ 'l' t 'l' 'l' ~>- c '5 Cl <; > c., t1l Q. t1l :> ::l t?l a Q) t1l
LL =< « =< ..., ...,

« 0 z 0 ...,
12,962 191 1.5% 2.0%

100%AIiCLECs SWBT
No of # Trouble Troubie Trouble Z·Yalue 90%

Circuits Reports Re art Rate Report Rate
80%

Feb-SS 10 0 00%

Mar-98 10 0 0.0% 7.0%

Apr~ 10 0 00% 60%

May-Sa 10 0 0.0% 50%

I~AIICLEcslJun-SS 10 0 0.0% No
40%

Jul~ 10 0 00% Analogous

AU9-S& 11 0 00% SeNice 3.0%

Sep-98 11 1 9.1% 2,0%

Ocl-S8 11 0 00% 10%
Nov-98 11 0 00%

Dec-ea 11 0 0.0%
00%

'" '" ~ '" '" co co '" co '" co
~Jan-99 11 0 0.0% 'l' ~ 0,> 0,> q> "I "I q> q> q>

.Q >- c '5 Cl Q. <; ~ "., t1l Q. t1l ::l :>
~

Q) t1l
LL =< « =< ..., ...,

« 0 z 0 ...,
126 .. ,.... ,~,. ,.,~.,.,.:.-.,;.,~; .. , ,

SWBT 5.0%

Trouble Trouble Z·Yalue 45%
Re art Rate Report Rate

40%
Feb-9ll 19% 11% Insufficient Sample

Mar-S8 ' 27% 11% Insufficient Sample 35%

Apr-eB . 13% 10% Insufficient SampMl 30%
May-ge 12% 2.9% Insufficient Sample 25%
Jun-SI> 1.1% 34% Insufficient Sample

. ••••• 'SWBT
2.0%

Jul-S8 4.3% 3.5% Insufficient Sample --+-All CLEes

Aug-Se. 38% 3.2% Insufficient Sample . 15%

Sep-S~ 17% 32% Insufficient Samp,," ~. 10%

Dct-Sa 21% 32% Insufficient Sample j 05%
Nov-98 07% 23% Insufficient Sample ~

00%
Dec-S8 0.7% Insufficient Sampl4t " '" '" co '" co co co co '" '" co &lJan-e9 0.6% Insufllc!ent Sam l<> :: 'l' Ol

~ 0,> ~ ~ ~ t ~
~ ~"-.Q

t1l Q. >- 5 ::l Cl > " c
Q) t1l :> Q) 0 Q) t1l

LL =< « =< ..., ...,
« (J) 0 Z 0 ...,

10,777 195 1.8%
..'

AIiCLECs SWBT 1000%

No of # Trouble Trouble Trouble Z·Yalue 900%
Circuits Reports Re rtRate Re art Rate

80.0%
Feb-9ll 0 0 nla

Mar-S8 0 0 nla 700%

Apr-SS 0 0 nla 80.0%

May-Sll 0 0 nla 500%

~"AIIGLdJun-9ll 0 0 nla No
40.0%

Jul-S8 0 0 nla Anaiogous

Aug-Se 0 0 nla SeNice 300%

Sep-98 0 0 nla 20.0%

Oct-S8 0 0 nla 10.0%
Nov-Se 0 0 nla

00%
Dec~ 0 0 nla

'" '" '" '" <Xl '" '" <Xl <Xl '" <Xl
~Jan$ 0 0 nIa 'l' ~ ~ 0,> ~ ~ q> 0,> 2 0,> 0,>

.Q >- C 0> Q. ~ " c
Q) t1l Q. t1l :> :> :> ., " ., t1l

LL :::< « :::< ..., ..., « (J) 0 z 0 ...,
12 Mo. Tola: 0 0 nla

.. /
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 1999

Kansas City, MO

• ·····SWBT
____ All CLECs

••••• ·SWBT
____ All CLECs

g,:
c:
til..,

8)
c:
til..,

g;
c:
til..,

co

~o

io

co

ta

co
"I
13a

co
"I
a.

"l/l

,..

,..

III
c:

"..,

0.0% +--I-_--;---t--+--I-__+--+-....- ...-.

~
~

o0% ...- ...- .....-4~-4..-_4-_4-..- ..- ...- ..-.

i
u.

o0% +---'l~__+-.,..- ...-+-......~__+-_+-+_.....;;, ..._4

%
~

14.0%

160%

18.0% -y---------------------,

5,0%

50%

100%

200%

150%

25.0%

150%

200%

100%

250% .

30.0% r-------------------,

30 0% ,...-------------------,

70%

60%

10%

3.0%

20%

80% -y-----------------------,

40%

0.0% ....-.-.......-...- ...- ....- ...._.-.......-.....--+-...
co

~
u..

50%

Z·Value

100%

80%

6.0%

4.0%

20%

Insufflclent Sample ~

Insufficient Sample ;

Insufficient Sample :

Insufficient Samp'* :.
Insufficient Sample ::
Insufficient Sampl$ ::

Insufficient Sample ;;

Insufficient Sample

Insufficient Sample

Insufficient Sample .
Insufficient Sample :

Insufficient Sam I"

120% .

Z·Value

Z·Value

Insufficient Sample

Insufficient Sample

Insufficient Sample .'

Insufficient Sample :.

Insufficient Sample

Insufficient Sample :

Insufficient Sampl& '

insufficient Sample

Insufflclent Sample

Insufficient Sample

InsuffICient Sample

J:o...uffjciell1 Samp'*

Insufficient Sample :,

Insufficient Sample i

Insufficient Sample ,

Insufficient Sample

Insufficient Sample

Insufficient Samplfl

Insufficient Sample

Insufficient Sample :'

Insufficient Sample

Insufficient Sample .

Insufficient Sample :.

In$~fficient Sam

5.3%

1.8%

2.1%

21%

52%

6.2%

57%

54%

60%

72%

5.9%

67%

6.3%

18%

2.1%

21%

5.2%

62%

57%

54%

60%

72%

5.9%

67%

swaT
Trouble

Report Rate

SWBT
Trouble

Report Rate

nla

nla
nla

nla

nla

nla

nla

nla

nla

nla
nla
nla

nfa 80%

nla 7.4%

nla 32%

n/a 47%

nla 60%

nla 134%
nla 209%

nla 119%

n/a 269".4

nla 20 9"/.

00% 269".4

0.0% 23.9%

0.0% 14.9%

3.6%

nla 5.

158%

6.9%

26%

100%
23%

43%

2.2%

104%

00%

0.0%

00%

0.0%

ISDN BRI Port

Trouble
Re ort Rate

swaT
Trouble Trouble

Report Rate Re ort Rate

Trouble
Report Rate

o

o
o
o
o
o
o
o
o
o
o
o
o

o

3

2
1

4

1

2

1

5
o
o
o
o

BRI Loop with Test Access

o
o
o
o
o
o
o
o
o
o
o
o

19

All CLECs

All CLECs

AIiCLECs

# Troubte
Reports

# Trouble
Re rts

# Trouble
Reports

2

o
o
o
o
o
o
o
o
o
o
1

1

19

29
39

40
44

46

45

48

52

55
57

57

531

No of
Circuits

No of
Circuits

All CLECs SWaT
No of # Trouble Trouble Trouble

Circurts Reports Re or! Rate Report Rate

Feb-98

Mar-98

Apr-98

May-98 .

Jun·98
Jul-98

Aug-ge ,

Sep-98 :

Oct-98 ;

NolI-ge

Dec-96
Jan-S;

Feb-9!1

Mar-98
Apr-98

May-ge

Jun-9a

Jul-96
Aug-98

Sep-98 ;
Oct-98'

Nov-98

Dec-98

Jan~

12 Mo. Total

Feb-96 16 1 63% 8 0%

Mar-98 25 0 0.0% 74%

Apr-98 31 1 32% 32%

May-98 35 0 0 0% 4 7%

Jun-98 36 0 0 0% 6 0%

Jul-98 36 3 8.3% 134%

Aug-9& 39 0 0.0% 209".4

Sep-98 41 1 24% 119%

Oct-98 41 1 2.4% 26 9%

Nov-9& 42 1 24% 20 9"/.

Dec-9& 44 0 0 0% 26 9"/.

D$!:l::!lBJa~n~-98~I:lilil:!:l::!l~6~7*$:mm4i$S;:::.~.~=:.°ri.%q· '~'''''!l:'i:z.i....23,9%
453 12 2.6%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) Kansas City, MO

DS3 Dedicated Transport
All CLECs SWBT 0.5%

No of # Trouble Trouble Trouble Z-Value 05%
Circuits Reports Re ort Rate Report Rate <

Feb-9lS 0 Insufficient Samp;'" ;:
04%

0 nJ. 00%

Mar-llS. 0 0 nJa 0.1% Insufficient Sample .. 04'/,

Insufficient Sample ~
'.

Apr-9& 0 0 nJa 01% 03% ---
May-ll8. 0 0 nJa 0.2% Insufficient Samplo: 03%
Jun-98 : 0 0 nJa 0.3% Insufficient S.mpko :

~~:;:E~slJul-98 ! 0 0 nJa 03% Insufficient Sampl8
02%

Aug-98 : 0 0 nla 04% Insufficient Samp'" 0.2%

Sep-98 0 0 nla 0.3% Insufficient Samp'" 01%

Oct-98 0 0 nJa 05% Insufficient Sampl<> 01% ......
Nov-9& 0 0 nJa 04% Insufficient Sample·

Oec-9$ 0 0 nJ. 0.3% Insufficient Samptf:
00%

co co co co co co co "' co co co g;
Jan-9li1 0 0 nJa 0.3% losufflcJent Sam Ie ~ '!' ~ 'l' 'l' ~ 'l' 'l' 'l' 'l' 'l'

>- c '" ~ (; > 0 c
~

.. ~ .. :J :J :J ., a ., ..::;; « ::;; .., ..,
« VJ 0 z C ..,

0 0 nla .1

Dark Fiber
All CLECs SWBT 600%

No. of # Trouble Trouble Trouble Z-Value
Clrculls Reports Report Rate Report Rate 500%

Feb-98 0 0 nla 00% InsuffICient Sampif: "
", '

Mar-98 0 0 nJa 00% Insufficiant Sample 400%
Apr-98 0 0 nla 0.0'10 Insufficient Sample

May-9& 0 0 nJa 00'10 Insufficient Samp~ 300%

~~:~~Jun-98 0 0 nJa 00'10 Insufficient Samploe ..
Jul-98 0 0 nJa 50.0% Insufficient Sampl.. "200%

Aug-98 0 0 nJa 00'10 Insufficient Sample

Sep-9& 0 0 nJa 25.0% Insufficient Samplf>
100'10

Ocl-98 0 0 nla 00'10 Insufficient Sample!

Nov-9& 0 0 n/a 00% Insufficient Sampi.. "
Dec-9a 0 0 nla 00% Insufficient Sample

00%
co co co

~
co co co co co "' co (l)

Jan-99 0 0 nla 25.0'10 Insufficlenl Sample 'J: '" '?? 'l' 'l' 'l' 'l' 'l' 'l' 'l' ~"" i;' c "5 '" ~ "0 > 0

"
.. ~ :J :J ., 0 ., co

u. ::;; <C. :::;: .., ..,
« VJ 0 Z C ..,

0 0 nJa 8.3%

2 W ire Anal09 - BdB Loop
AIiCLECs SWBT gO 0%

# Trouble # Missed % Missed % Missed Z-Value 800%
Reports Commit's Commit's Commit's

Base < 3() !:Feb-ge 0 0 nJa 65% 700%

Mar-98 0 0 nla 9.3% Base <~ ; 600%
Apr-ll8 7 3 429% 67% Base < 30
May-llS 21 4 190% 73'10 Base < 3t< I 500'10

l~=:;:E~slJun-9lS 23 14 609'10 83% Base < 3(> ~ 400%

Jui-98 18 10 55.6'10 108% Base <30 300%
Aug-98 16 8 500% 11.7% Base < 3t< g

5ep-98 • 16 5 313'10 117% Base < 3ll ,: 200'10

Oct-98. 16 13 81.3% 94% Base <30 j: 100%

Nov-9S 16 8 50.0% 109% Base <30 ~
0.0%

Oec-9& 16 7 438% 66'10 Base < 30 ; co co co co co co
~

co "' ~
co $

Jan-99 25 5 20.0% 5.4% Base < 3ll 'l' '?? '!' 'l' 'l' ~ 'l' ~
'l'

.c >- c Q) ~ > 0 c., '" ~ '" :J ::J

J.
., 0 8 coPM lL. :::E « :::E .., ..,

<J) 0 Z ..,
174 77 44.3% ".. :--:-. ......
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 1999

Kansas City, MO

_. "--SWBT

~AIICLECs

I~AIICLECS

~AIICLECsl

co

~
o

~o

<Xl
0)

Q.
cJl

<Xl
0)

g>
«

"

co

~-,

400 y-------------------,
350

50

4.0

~
"o

00 -1---+--;--+-__;_--;--+--+--;--+--+--1

300

250

150

50

o0 ....___l~_-+___t-_-+-__t~_-+___t---l

ao
60

200

o0 ..-___l~....-.___4~....-._~-....- .....__4-...

100

18.0,----------------------,

20

100

250

150

1.0...-------------------,

0.9

08

0,7

0.6

0,5

04

03

0.2

01

o0 ..-__4~....-.____l~ ....-+___<~.....- ......- ..........

~
Gl

U.

160

140

120

100

200

300,-----------------------.

Base < 3{l ~.

Base < 30 ~
Base < 3{l ~

Base < 3{l 'jj

Base < 3{l ;

Base < 3(l

Base < 30 ,

Base < 30
Base < 30 ~.

Base < 30 '
Sase <30 ,:

m~f~~~~f~!

Base < 30:;
Base < 30
Base < 30:;
Base <30 .

Base < 3:) I
Base < 3:)

Base <30:

Base < 30:

Base <30:

Base < 30

Base < 30

Base <30

Z-Valus

Z-Value

Z·Value

Mean Time to Restore (Hours) - Dispatch

23.54

1488

1827

1622

16,42

21.07

24,51

2529

2901

3310

35.29

1948

21.08

No

Analogous

Service

No

Analogous

Service

MeanTime
to Restore

SWBT
MeanTime
to Restore

SWBT
MeanTime
to Restore

nla

nla

rJa

rJa

nla

nla
nJa

nJa

rYa

nla

nla
nla
rJa

15.65

nla

rJa

nla

nla

nla

nla

nla

1565

nJa
nla

nla

nla

rJa

nla

611

591

752

5.47

16.84

13.67

7.96

870

11.41

5.80

8.89

MeanTime
10 Reslore

MeanTime
to Restore

MeanTime
10 Restore

8.0 dB Loop Wilh Test Access

5.0 dB Loop Wilh Test Access

5.0 dB Loop Wilhout Test Access

8.0 dB Loop Without Test Access

o

o

o
o
a
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
1

o
o

o
o
4

20

14

15

16

8

7

13

11

14

All CLECs SWBT

All CLECs

AIlCLECs

122

# Trouble
Reports

# Trouble
Reporls

# Trouble
Reporls

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports 10 Restore to Restore

9 7.62 1424

21 3.10 14.16

6 3.30 1118

9 368 1227

8 953 2086

29 8.39 1919

24 787 16.28

10 777 2498

16 705 1626

3 459 1087

1 3.28 1188

:s::::lli:lllm&5.._E::i3iil·1~1.ma.m8.17
141 6.51

Feb·98

Mar-98

Apr·98

May-98

Jun-98 •

Jul-98

Aug-98

Sep-911

Ocl-98

Nov-9ll

Dec-9f!.

Jal'l-9&

Feb-9a

Mar-98

Apr'98

May-9&

Jun-9&

Ju)-9&

Aug-9&

5ep-911·

Oel·911

Nov-9a

Dec-ga

Jan-9S1

Feb-911

Mar-98

Apr-9a

May·911

Jun-911

Jul-911

Aug-98
5ep.98

Oct-911

Nov-9a i
Dec-9a,

Jan-99

Feb-96

Mar-96

Apr-96

May-9& :'
Jun-9&

Jul-96

Aug-9a

Sep-9a

Oct-98

Nov-98

Dec·9a

Jan-9ll:

12 Mo. Tolai
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) Kansas City, MO

Mean Time to Restore (Hours) - Dispatch

BRI Loop with Test Access
AIiCLECs SWBT 350

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 300

Feb-9ll 2 19.23 744 Base < 30

Mar-98 0 nla 1291 Base < 30
250

Apr-911 1 262 1499 Base < 30
200

May-911 4 786 1288 Base < 30 .'

r~~:::E~JJun-96 1 10 00 18.33 Base < 30 150
Jul-911 2 1172 21.77 Base < 30

Aug-98 1 085 1220 Base < 30 100
Sep-9a 4 5.50 1506 Base < 30

Oct-911 0 nla 1705 Base < 30· 50

Nov-91l a nla 1079 Base < 30

Dec-91l a nla 3113 Base < 30 00
<0 <0 <0 <0 <0 <0 <0 <0 <0 <0 <0 '"Jan-99 a nla 7.74 BaRe <30 ~ ~ 1 ~ '" ~ '" ~ ~ '" ~ ~.0 iii t

~
&. "- 0 ~CD ::l ::l CD CD til

\.L. ::;; « ::;; ..., « rn 0 z 0 ...,
15 8.59

ISDN BRIPort
AIiCLECs SWBT 35.0

# Trouble MeanTime MeanTime
Reports to Restore to Restore 300

Feb-9a a nla 744 Base < 3

Mar-98 0 nla 1291 Base < 30
25 a

Apr-9a a nla 1499 Base < 30 .'
200

May·ga 0 nla 12.88 Base < 30

Jun·98 0 nla 1833 Base < 30
.

.., ···SWBT
15 a

Jul-ge 0 nla 2177 Base <30 , . , , --+--All CLECs

Aug-ge ' 0 nla 12.20 Base <30 100 .
Sep~ a nla 15.06 Base < 30

.
Oct·9~ 0 nla 1705 Base < 30 ! 5.0

Nov-9~ a nla 1079 Base < 3{; ~

D9C-9~ 0 nla 3113 Base <30 ~ 00
<0 <0

~ ~
<0 <0 <0 <0 <0 <0 <0 '"Jan-9~ 0 nla 7.74 Base <30 '" '! ~ ~

Ol '" ~ ~ ~ ~1. >- g> 0- ~CD til "- til ::l ..., CD 0 til
\.L. ::;; « ::;; ..., « rn 0 z 0 ...,

a nla

DS1 Loop With Test Access
AIiCLECs SWBT 800.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 700 0

Feb-98 0 nla 533 Base <30 6000
Mar-gll a nla 1.78 Base < 30
Apr-911 1 278 947 Base < 3ll ' 500.0

May-98 0 nla 283 Base < 311 : 4000
Jun-98 a nla 2740 Base < 3ll - "" ·SWBT

Jul-98 3 571 553 Base < 3ll 3000 --+--AII CLECs'
~--~_. __.~~-

Aug-98 a nla 573 Base < 3(l

Sap-98 Base <30
2000

0 nla 75463

Oct-98 1 167 3175 Base <30 1000
Nov-96 1 318 4,55 Base < 30 ./
Dec-98 a nla 507 Base < 30 0.0

<0 <0 <0 <0 <0

~
<0 <0 <0 <0 <0 '"Jan-99 2 55.18 5.54 Base < 30 ~ ~ !

Ol

~ 6, Ol ~ ~ Ol Ol

iii ::.. 0.. ti > (, t
CD til ::l ..., ::l CD 0 CD

~\.L. ::;; « ::;; ..., « rn 0 z 0
8 16.89

AIiCLECs SWBT 8000

# Trouble MeanTime MeanTime Z.Value ..
Reports to Restore to Restore 7000 .'

Feb-98 0 nla 533 Base <30 600.0
Mar-9a a nla 1.78 Base < 3C
Apr-9a a nla 9.47 Base < 30 5000

May-9a a nla 283 Base < 400.0
Jun-9& a nla 27.40 Base <30 _·---·SWBT

Jul-98 0 nla 553 Base < 30 3000 --+--All CLECs'

Aug-9a 0 nla 5.73 Base < 30
Sep-9a a 754 63

200.0
nla Base < 30

Oct-9a a nla 31.75 Base <30 1000
Nov-98 a nla 4.55 Base <30

w -- • ~

Dec-9a a nla 5.07 Base <
00

~
<0

~ t <0 <0 <0 <0 ql <0 ql s:Jan-99 a nla 5.54
Ol ~ ~ Ol t ~

.0 L l:
~

&. ti > " t
CD til "- til ::l ::l CD 0 CD til

\.L. ::;; « ::;; ..., « rn 0 z 0 ...,
12 Mo. Total a nla 53.15
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Mean Time to Restore (Hours • Dispatch

Sublending Channel (23B) .::
All CLECs SWBT

~
700

# Trouble MeanTime MeanTime Z-Value :::
Reports to Restore to Restore

Base < 3t; :!;
600

Feb-9& 0 nla 906

Mar-9S 0 nla 1633 Base < 3C :~.
500

Apr-9S 0 nla 576 Base < 3t; .,
40.0~

May-9S- 0 nla 60 32 Base < 3O~:

Jun-98 0 nla 861 Base < 30 t 300
Jut-9S- 0 nla 708 Base < 3C :~; '.

0 nla 15.45 Base < 30: l 20.0
0 nla 1056 Base <3C :::
0 nla 2844 Base < 3tl :~ 100 .

"
0 nla 511 Base <3tl ~

0 nla 728 Base < 3Q v
0.0

co
~

co co co co co co co co co '"0 nla 8.05 Base < 3tl ': ~ '" Ol Ol 'l' % '" i 'l' '" '"~ >. c '5 b.. > 0 C
e .. Q. .. ::> ::> e 0 " ..

u.. ::;: 00( ::;: -, -,
00( f/l 0 Z 0 -,

0 nla 13.18

Sublending Channel (10)
AIiCLECs SWBT 700

# Trouble MeanTime MeanTime Z-Value
Reports to Restore 10 Restore 60.0

Feb·98 0 nla 9.06 Base <3C . .,

Mar-9S- 0 nla 1633 Base < 30" 50.0

Apr-9S- 0 nla 5.76 Base < 3tl
400

May-9& 0 nla 6032 Base < 3tl

Jun-9& 0 nla 861 Base < 3tl 300 (•••• --SWBT :

Jul-98 0 nla 7.08 Base <311 '. --+= ~1I_~LEI::~j
Aug-98 0 nla 15.45 Base < 3C 200
Sep-98 0 nla 1056 Base < 31' .. .
Ocl-98 0 nla 2844 Base < 3C 100 .. - ..'.
Nov-98 0 nla 5.11 Base <31'

Dec-98 0 nla 7.28 Base < 3C
00

III co co co co co co co co

~ ~ qlJan-ge 0 nla 8.05 Base <3C ~ ! 't ~
Ol '" '%. '".Q -s 0. "i; c., .. ::> ::> " 0 " ..

u.. :::; c( :2 -, -,
00( Ul 0 Z 0 -,

0 nla 13.18

Analog Trunll Pori
AIiCLECs SWBT 30.0

# Trouble MeanTime Mean Time Z-Value
Reports 10 Restore to Reslore 250

Feb-98 0 nla 1424 Base < 3tl,
'.

Mar-98 0 nla 14.16 Base < 30 200 .-
Apr-98 0 nla 11.18 Base < 30

MaY·98 0 nla 1227 Base < 30 ,1 "
150

Jun-98 0 nla 2088 Base < 3l:l • '-" -SWBT

Jul-9ll 0 nla 1919 Base < 3-:1 ".-- ~AIICLECs'.

Aug-98
100

0 nla 1628 Base < 3-3

Sep-98 0 nla 24.98 Base <30
Oc\·98 0 nla 1626 Base <30

50

Nov-9S 0 nla 1087 Base < 30
Dec-9ll 0 nla 1188 Base <30 00

co co co co co ql co co co :g co '"Jan-99 0 nla 8.17 Base < 30 '" '!' ! 'l' ~ % 'l' '" '!' '".b Ii ... :; Q. i > 0 r!:., .. ::> ::> ., 0 " ..
u.. ::;: 00( :2 -, -,

00( (f) a z 0 -,
0 nla

AIiCLECs SWBT 300

# Trouble MeanTime Mean Time Z-Value
Reports 10 Restore 10 Restore 250

Feb-ga 0 nla 1424 Base <30

Mar-9S 0 nla 1416 Base < 30 20.0 . -.
Apr-98 0 nla 1118 Base < 3Q

May-9S 0 nla 1227 Base < 30 "
150

Jun-98 0 nla 20.88 Base <30 ._ ... -SWBT

Jut-911 0 nla 1919 Base <3(> '.- ~AIICLECs.

Aug-90
100

0 nla 1628 Base <30
Sep-98 0 nla 2498 Base < 30
Oct-ge 0 nla 1626

5.0
Base <30

Nov·98 0 nla 10.87 Base <30
Dec-98 0 nla 1188 Base<3Cl

00

~ ~
co ql ql co

% :g co co co '"Ja....9i 0 nla 8.17 Base < 3Cl ! 'l' i 'l' ~ '"i;' § :; b.. ~
r!:., .. -, ::> c?l

.,
~u.. :::; c( :2 -, 00( 0 z 0

12 Mo. Tola! 0 nla 15.48
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Mean Time to Restore (Hours) - Dispatch

DS3 Dedicated Transport
AIiCLECs SWBT 3500

# Trouble MeanTime Mean Time Z-Value
Reports to Restore to Restore 3000 ,

Feb-9B 0 nla nla Base < 30 .' "
"

Mar-9& 0 nla nla Base < 3C ~ 2500 ' '

Apr-9ll. 0 nla nla Base < 30

Base < 30 )
2000

May-9ll. 0 nla nla •••• - -SWBT
Jun-9ll. 0 nla nla Base <30 :: 150.0 --+-All CLECs,
Jul-9& 0 nla 29050 Base <30 .

Aug-9& 0 nla nla Base < 30 100.0

Sep-9& 0 nla 4.02 Base < 30

Oct-ge 0 nla nla 50.0

NoY-ge 0 nla nla

Dec-98 0 nla nla
0.0

co t co co
~ ~

co
~

co co co Ol

Jan-99 0 nla nia '1' '! k Ol Ol 1 '1' Ol
.D e. '5 0> .... <'; :tl e.
~ ::<

Q.

" .., " ~ 0 '"u. < ::< .., < Ul Z 0 ...,
0 nla

Dark Fiber
AIiCLECs SWBT 3500

# Trouble Mean Time MeanTime Z-Value
Reports to Restore to Restore 300.0 ,

Feb·9$ 0 nla nla Base < 30 ".'
Mar-98 0 nla nla Base <30 :

250.0 . '

Apr-98 0 nla nla Base<3O;
2000

May-9$ 0 nla nia Base < 3C

Jun-98 0 nla nla Base < 3C 150.0
_. - ---SWBT

Jul·98 0 nla 290.50 Base < 3C ~ -+-AIiCLECs

Aug-98 0 nla nla Base <30 1000
Sep-98 0 nla 402 Base <30

Oct-98 0 nla nla Base < 3Cl 500

Noy-98 0 nla nla Base <

Dec-98 0 nia nla Base <
00

~
co co co co <0 <0 <0 <0 <0 <0

~Jan-9B 0 nla nla Base <
ell '! 't ell 'l' ell ell

~ 'l'
~A .:. C '5 0> .... ~.. '" Q. '" " " .. '"LL ::< < :; .., ...,

< Ul 0 Z 0 -,
12 Mo. Tolal 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Mean Time to Restore (Hours) - No Dispatch

8.0 dB Loop W~h Test Access i
AIiCLECs SWBT .r. 350

# Trouble MeanTime MeanTime Z-Value ;f
Reports to Restore to Restore ~ 30 a

reb-9f!. a nla 4.98 Base < 3C; 1
Mar-9f!. a nla 8.61 Base<3C' 25 a
Apr-98 3 372 780 Base < 3C :'!

200
May-98 1 120 7.58 Base < 3C 'i'

[-~. '~~~~ECS,Jun-9E> 9 3122 10.05 Base < 3C :f 15 a
Jul-98 3 1.45 11.95 Base < 3C "

Aug-98 a nJa 9.75 Base < 3C ·i: 10 a
Sep-9E> 7 233 1322 Base < ~ ~:
Oel-98 : 9 1125 1693 Base < 3C 'i 5.0

Nov-98 3 375 20.77 Base < 30 ::

Dec-98 5 8.20 798 Base < 30
0.0

co
~

co co co co co co co co co Ol

Jan-99 11 8.42 11,30 Base < 30 ~
Ol 'l' 'l' ~ ; 'l' ~ ~ ~

Ol

li .!. '" <: :> c. '0 i) t.. c. ..
~ .. .. ..

u. ::< « :2
...,

« (f) 0 z Cl ...,
51 10,98 11.

AIiCLECs SWBT 10

# Trouble Mean Time MeanTime Z-Value 0.9
Reports to Restore to Restore

Feb-9& a nJa 08

Mar-911 a nla 07

Apr-911 a nla 0,6
May-98.' a nla 05
Jun-98 a nla No r=~~:-~~:l
Jul-98 a nla Analogous

04

Aug-98 a nla Service 03

Sep-98 a nla 02
Oel·98 a nla

01
Nov-98 a nJa
Dec-Q8 a nJa 00

~ ~
co co co co co co co

1
co Ol

Jan-99 ' a nla ~ 1 Ol ~ Ol ! ~
'l' Ol

1> .!. t
~

b. 0 t.. .. c. :> :> " " ..
'u. ::< « ::< ...,

c( If) 0 z Cl ...,
a nla

5.0 dB Loop WRh Test Access
AIICLECs SWBT 5000

# Trouble MeanTime MeanTime Z-Value 4500
Reports to Restore to Restore

Feb-9& 3 222 1076 Base < 30
400,0

Mar-9a 7 469 2073 Base <30 3500

Apr-98 8 199 22.54 Base < 30 3000
May-911 2 108 5517 Base < 30 250.0
Jun-98 1 220 15.86 Base <30 ' [""'SWBT i
Jut-911 8 1171 2579 Base < 3C

2000 --+-- All CLECs :

Aug-9a 8 748 18.95 Base < 3C 1500

Sep-9a 4 365 17.73 Base <30 1000
Ocl-9a 2 323 1757 Base<3C

50.0 ,' .
Nov-9a 3 172 12.01 Base < 3D . .

'.--~-- .......... . --, -_... -- .. ......
Dec-9&. 5 3.13 10,37 Base < 3D

00
co co co co

~
co co co co

~
co Ol

Jan-99 1 16.50 475.45 Base < 3C:' Ol Ol Ol 'l' 3' 6, 'l' ~
Ol

~1> .!. ~ i;- t c. U

"
.. c. :> ~ :> " 0 0 " .!!lu. :2 c( ::< ..., c( If) z Cl

52 5.22
"".~

AIiCLECs SWBT 1.0

# Trouble MeanTime MeanTime Z-Vaiue 0,9
Reports to Restore to Restore

Feb-98 a nla
0.8

Mar-9&. 0 nla 07

Apr-98 a nla 0.6
May-98 a nla 05
Jun-98 . a nla No 1· .... - i ,

JuI-9B ' a nIa Analogous
0.4 I--+--AII CLECs:

Aug-ge a nla Service 0.3

Sep-9B 0 nla 02
Ocl-98 a nla 01
Nov-9B a nla

Dec-911 a nla
00

co co co co co co co co i co co
8?Jan-99 a nla

Ol 0> 0> 'l' ~ 'l' ~ Ol

~
'l'1> .!. .!. it <:

~
Cl 0- 0 <:

lD .. C. :> :> " 0
., ..

u. ::< c( ::< ..., c( (f) z Cl -,
12Mo, Total a nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Mean Time to Restore (Hours - No Dispatch

Subtending Channel (23B)
AIiCLECs SWBT 400

# Trouble MeanTime MeanTime Z-Value
Reports to Restore 10 Restore 350

Feb-911 0 rJa 1553 Base <30 il: 30.0
Mar-911 0 nla 4.01 Base < 30 ,

Apr-911 0 nla 3795 Base < 30" 250

May-911 0 nia 16.87 Base < 30 " 200

I~~~~:;JJun-911 0 nia 10,33 Base <

Jul-911 0 nia 16.85 Base < 3D 150 "
,
,

Aug-9& 0 nla 1695 Base < 30 . ' .
100

Sep-98 0 rJa 1107 Base < 30

Oct-911 0 nia 985 Base < 3Cl 5.0 ,;
Nov-911 0 nia 1607 Base < 30

Dee-911 0 rJa 1127 Base < 30
00

~ ~
co co co co co co co co co m

Jan-911 0 nla 10.19 B311e < 30 m m '1'
~ ~ t ~ '1' 't 'l'o!. ,;.. c: l5 l:.. .. D- .. :I .. .. ..

Ii. ::;; « ::< ...., ...., « III 0 Z Cl ....,
0 nla ..J

Subtending Channel (10)
AIiCLECs SWBT 400

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 350 "

Feb-911 0 nla 1553 Base < 30 300
Mar-911 0 nla 401 Base < 30

Apr·911 0 nia 37,95 Base < 30 250

May·98 0 nla 1687 Base < 30 200
Jun-911 0 nla 1033 Base < 30 I- - -~ - -;::ECS
Jut-911 0 nla 16.85 Base < 3n 150 ".

Aug-9a 0 nla 1695 Base < 30 '.' .. ---100
Sep-98 0 nla 1107 Base < 30

Oct-911 0 nla 985 Base < 3'3 50 "
Nov-98 0 nla 1607 Base < 3'3 .

Dec-98 0 nla 1127 Base < 3~ 00

~ ~
co ~ co co co co co co co

~Jan-9!il' 0 nla 10.19 Base < 3':1 m m '1' '%, t i q> 'tiU o!. ,;.. l: '3 >.. ::;; D- C\> :I ...., :I .,
0 a .,

.l!JIi. « ::;; ...., « III Z Cl
0 nla 14.42

Analog Trunk Port
AIiCLECs SWBT 5000

# Trouble MeanTime MeanTime Z-Value 4500
Reports to Restore to Restore

Feb-911 0 nla 1076 Base < 30 :1
400.0

Mar-911 a nla 2073 Base < 30 . 350,0

Apr..glj 0 nia 22.54 Base < 30: 3000
MaY·9ll- a nla 5517 Base <30 2500
Jun-911 0 nla 15116 Base < 30 - ---··SWBT

Jul-9S: 0 nla 2579 Base < 30 ,
2000 --+- All CLECs'

Aug-9& a nla 1895 Base <30 . 1500

Sep-98 0 nla 1773 Base < 30 : 1000
Oct-9S 0 nla 1757 Base <30 :'

500
Nov-98 i

, ,',
0 nJa 1201 Base < 30 ... _ ..... .. ..- .. - .- ......... --

Dec-98 0 nla 10.37 Base < 30
00

co co co co <0 co ql <0 <0 co co 8l
Jan-99 0 nla 475.45 Base <30 m ~ l 't Q) '1' Ol

~
q> q>

J, l: '3 g> b.. l5 u l:., .. .. :I ., .. .l!JIi. ::< « ::;; ...., ....,
« III 0 Z Cla nla

AIiCLECs SWBT 500.0

# Trouble MeanTime MeanTime Z-Value 450,0
Reports to Restore to Restore

Feb-98 0 nla 10.76 Base <30 I
4000

Mar-98 a nla 20.73 Base <30 i 350.0

Apr-98 0 nla 2254 Base < 30 3000
May-9a 0 nla 5517 Base <30 2500
Jun-98 0 nla 1585 Base <30 --. - --SWBT :

Jul-98 0 nla 2579 Base < 30
2000 --+- All CLECs:

Aug-9S 0 nla 1895 Base < 30 1500

Sep.98 0 ria 1773 Base <30 . 1000
Oel-9ll 0 nla 17.57 Base <30 500 ,'-
Nov-ge a nla 1201 Base <30 .- .... -......... - ....

Dec-911 0 nla 1037 Base < 3Q
00

<0 co co co co co
~ i <0 <0 co

~Jan-99 0 nla 475.45 a.e<3 Ol ~ ~ '1' ~ '1' ~ ~ '1'J, >-
~

b. u., .. D- .. :I :I ., a ., ..
Ii. ::< « ::< ..., « III 0 Z Cl ....,

12 Mo. Total 0 nla 60.52
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) Kansas City, MO

Mean Time to Restore (Hours) • No Dispatch

DS3 Dedicated Transport
AIiCLECs SWBT 4000

# Trouble Mean Time MeanTime Z-Value
Reports to Restore to Restore 350.0

::
Feb-91!- 0 nla nla Base < 30::. 3000 ..
Mar-9~ 0 nla nla Base < 30

Apr-9a " 0 nla nla Base < 30 2500

May-ge' 0 nla nla Base < 30 2000
Jun-96 0 nla nla Base < 30

Jul-9& 0 nla 359.07 Base < 30 1500

Aug-95 0 nla nla Base < 30
100.0

Sep-S! 0 nla nla Base < 30

Oel-S! 0 nla nla Base < 30 50.0

Nov-S! 0 nla nla Base < 30 ......
Dec-9! 0 nla nla Base < 30

0.0

'" ~ ~ '" '" '" :ll '" '" '" '" 8lJan-g9 0 nla 2.28 Base <30
Ol t ~ 'l' 'l' ~ 'l' 'l'1> "5 rn c. 1; 0 t., to C. to :> .., :> ., ., to
LL ~ « ~ -, « (f) 0 z 0 ..,

0 nla 180.68

Dark Fiber
AIICLECs SWBT 4000

# Trouble MeanTime MeanTime Z-Value
Reports to Restore 10 Restore 3500

Feb-9! 0 nla oIa Base < 30 < 3000
Mar-S6 0 nIa oIa Base < 30

Apr-9! 0 nIa nla Base < 30 ;oj
2500

May-S6 0 nla nla Base < 3Q 2000
Jun·96 0 nla nla Base < 3Q ••••• ·SWBT

Jul-9& 0 nla 35907 Base<3Q 1500 -+-All CLECs ~

Aug-96 0 nla oIa Base < 30

s..p-9! 0 nla nla Base < 3Q
1000

Ocl-91S 0 nla nla Base < 3Q 500
Nov-91S 0 oIa nla Base < 30 ......
Dec-98 0 oIa nla Base <30 00

OX> '" '" '" '" '" ~ '" '" OX> '" Ol

Ja 0 nla 2.28 Base <30
Ol

~ ~ 'l' Ol 'l' Ol Ol Ol 'l' Ol
1> i;- t :; g> c. .... ;. 0 t.,

~
c. :>

<Jl
0 a .,

l'lLL « ~ -, ..,
« 0 z 0

0 oIa 180.68
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 1999

Kansas City, MO

-_. ·-·SWBT ,

-+-AII CLECs!

8l
c;

..l!J

<0

1z

~o

<0

~
o

<0

g

g;
'":l«

g;
c;
:>...,

<0

!«
<0
Ol
o!...

:::;;

0% ....~~_+-_+_-+___.,,.__+-_+_-_+_-I___t-_l

J

10.0%

0.0% ....~.-_4-...-+--......_4~....- ...- ..- ............

~

80%

70%

60%

50%

40%

900%

800%

700%

600%

20%

10%

30%

100% -.---------------------,

90%

500%

40.0%

300%

200%

200% .,.---------------------,

180%

160%

14.0%

120%

100% .

80%

60%

40%

20%

o0% ...-..--4.-....--;--+--+-.......,1---+--+--+---1
<0

~

1000% .,--------------------,

Z-Value

Z-Value

Z-Value

Base < 30

Base <30

Base < 30

Base <30 :!
Base < 30 ;

Base < 30 '
Base < 30 .

Base < 30 .

Base <30 ~

Base < 30

Base <30

-ll.12

Base < 30

Base < 30 "
Base < 30 j
Base < 3(;

Base < 3~ :

Base < 3C

Base < 30 :

Base < 30

Base < 3C

Base < 30
Base < 30

Base < 3C

7.0%

7.9%

7.4%

7.5%

7.7%

77%

7.8%

82%

75%

9.1%

89%

7.4%

94.8%

90 3%

93.0%

93.8%

85.2%

79.9%

82.8%

73.7%

66.8%

670%

87.8%

86.6%

SWBT
% Repeat
Reports

SWBT
% Repeal
Reports

SWBT
%005

< 24 Hours

No

Analogous

Senlice

Percent Out of Service (ODS) < 24 Hours (%

0.0%

nla

nla

nla

nla

nla

nla

nla

00%

nla

nla

nla

nla

8.4%

55.7%

nla

nla

00%

0.0%

8.7%

5.6%

125%

6.7%

125%

125%

18.8%

7.0%

nla

nla

57.1%

810%

391%

444%

50.0%

68.8%

188%

500%

56.3%

80.0%

% Repeal
Reports

% Repeal
Reports

%005
< 24 Hours

o

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
2
1

2
1

2
2

3

3

16

o
o
4

17

9

8

8
11

3

8

9

20

97

2 Wire Analog - 8dB Loop

8.0 dB Loop wnh Tesl Access

8.0 dB Loop Without Test Access

# Repeat
Reports

# Repeal
Reports

All CLECs

All CLECs

#005
< 24 Hours

AIiCLECs

o
o
o
o
o
o
o
1

o
o
o
o

o
o
7

21

23

18

16

16

16

16

16

25

o
o
7

21

23

18

16

15

16

16

16

43

191

174

# Trouble
Reports

# Trouble
Reports

# Trouble
Reports

Feb-9&

Mar-98 i
Apr-98

May-91l ,

Jun-96

Jul-98

Aug-9&

Sep-98

Ocl-98 ;

Nov-9&
Dec-91l
Jan-l$

Feb-9&

Mar-98

Apr-91l

May-96

Jun-98

Jul·9&

Aug-98

SeP-9&

Oct-98

N0v-96

Dec-9&
Jan-99

Feb-9&

Mar-98

Apr-9&

May-9&

Jun-91l

Jul-98

Aug-98

Sep-98

Ocl-9&

Nov-98

Dec-9&

Jan-99

12 Mo. Total.
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Re

5.0 dB Loop With Test Access
AIiCLECs SWBT 40.0%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 350%

Feb-lle 12 0 00% 110% Base < 3C . 300%
Mar-9/! 28 6 214% 11.0% Base < 3C .

Apr-9/! 14 1 71% 12.3% Base < 30 . 250%

May-911 11 1 9,1% 3.8% Base < 3C 200% L--.- --~~:ECSJun-9ll 9 0 00% 3.6% Base < 30: ~

Jul-9a 37 3 8.1% 4.7% 0.96 :: 15.0%

AU9-9e. 32 5 156% 3.8% 3.35
100%

Sep-9a 14 1 71% 36% Base < 30

Ocl-9! 18 1 56% 44% Base < 30 5.0%

Nov-98 6 2 333% 4.8% Base < 3il

Dec-9a 6 0 0.0% 44% Base < 3(l
00%

<0 <0 <0 <0 <0 <0 <0 <0 <0 <0 <0 0>

Jan-99 8 3 37.5% 3.2% Base < 3il 'l' 0> '! 'l' 'l' 'l' 'l' 'l'
~

'l' ~ 'l'
.D ... >- <: :; Cl 0. > <:
Il .. 0. .. -=l -, "

., 0
~

..
"- ::E « ::E « (/J 0 z -,

23 11.8%

5.0 dB Loop W Ithoul Test Access
AIiCLECs SWBT 100.0%

# Trouble # Repeat % Repeat % Repeat Z-Value 90.0%
Reports Reports Reports Reports

80.0%
Feb-9l\. 0 0 nla

Mar-9S 0 0 nla 700%

Apr-9! 0 0 nla 600%
May-9ll. 0 0 nla 50.0% I~AIICLEcslJun-9a 0 0 nla No

Ju1-96 0 0 nla Analogous
400%

Aug-9ll. 0 0 nla Service 300%

5ep-9ll. 0 0 nla 200%
Ocl-9B 0 0 nla

100%
Nov-9a 0 0 nla

~

Dec-9l\. 0 0 nla 00%
<0 <0

~ ~
<0 <0 <0 <0 <0 <0 <0 &lJan-9Q 0 0 nla 2: '! ~ ~ 'l' 'i 'l' 'l' 'l'

>- Cl '0 > " <:., .. "- .. " " "
., 0

~
..

"- ::E « ::E -, -, « (/J 0 Z ..,
0 0 nla

BRI Loop wilh Test Access
AIiCLECs SWBT 600%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 500%

Feb-98 3 0 00% 8.2% Base < 30

Mar-98 2 1 50.0% 71% Base < 30 40.0%
Apr-9B 1 0 00% 139% Base < 3G

May-98 4 0 00% 38% Base < 3l:l 30.0% '" _. 'SWBT

Jun-98 1 0 0.0% 32% Base < 30 --+-All CLECs
Jul-98 2 1 500% 51% Base <3D

200%
Aug-98 1 0 00% 34% Base < 30

5ep-9B 5 1 200% 30% Base < 30
100%

Oct-96 0 0 nla 3.4% Base < 30

Nov-91! 0 0 nla 41% Base < 3el .. ----
Dec-9/! 0 0 nla 45% Base < 30

00%
<0 <0 <0 <0 <0 <0 <0 <0 <0 <0 <0 0>

Jan-9Si 0 0 n/a 6.5% Base <30 ~ '! '! 'l' 'l' 'l' 'l' 'l' t 'l' 'l' 'l'
it <: :; Cl 0. (; " <:

II .. Q.

" "
., " ..

"- ::li « ::li .., -, « (/J 0 z 0 -,
19 3

All CLECs SWBT 160%

# Trouble # Repeat % Repeat % Repeat Z·Value
Reports Reports Reports Reports

14.0% ..
Feb-98 0 0 nla 82% Base < 3C 120%
Mar-98 0 0 nla 7.1% Base <30

Apr-98 0 0 nla 139% Base < 3C 100%

May-98 0 0 nla 38% Base < 30· 60% -., "-SWBT

Jun-98 0 0 nla 32% Base < 30 --+-All CLECs
Jul-98 0 0 nla 51% Base <30 6.0%

Aug-96 0 0 nla 3.4% Base < 30 -,'
40%

Sep-96 0 0 nla 30% Base < 30 '- . .........
Ocl-96 0 0 nla 34% Base < 30 20%

Nov-96 0 0 nla 41% Base < 30
~

Dec-96 0 0 nla Base < 30
00%

~
<0 <0 <0 <0 <0 <0 <0 ll; <0 ll; $Jan-99 0 0 nla Base < 30
0> 0> 0> 'l' 'l' 'l' 'i 'l'... ... >. <: :; 0> 8 (; " <:

Il .. 0. .. " -, "
.,

" ..
"- ::E « ::E .., « (/J z 0 ..,

12 Mo. Total 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Repeat Re rts ("10)

OS1 Loop Wrth Test Access
All CLECs SWBT 1200%

# Trouble # Repeat % Repeat % Repeat Z·Value
Reports Reports Reports Reports 1000%

Feb-98 1 0 00% 0.0% Base < 3C

Mar·98 0 0 n/a 00% Base < 30 '. 800%
Apr-98 1 0 00% 0.0% Base < 30
May-98 0 0 n1a 0.0% Base < 30 600% ••••• 'SWBT

Jun-98 0 0 n/a 250% Base < 30, ~AIIGLEGs

Jul-98 3 1 333% 0.0% Base < 30·
400%

AU9-911 0 0 n/a 71% Base < 3C'

Sep-911 , 1 0 00% 00% Base <30 :,
20.0%

Oct-96 : 1 1 100.0% 0,0% Base <30 ..

Nov-911 1 0 0.0% 7.1% Base < 30 ~J
Dec-98 0 0 n/a 0.0% Base <30 ~

0.0%
IX) IX) IX) IX) IX) IX) IX) IX) IX) IX) IX) Ol..
% '?!' '?!' "1 "1 q> q> "l' ~

q> "l' q>Jan-99 . 4 1 25.0% 0.0% Base < 3O'! i;' <: :; Ol 0- i> lil "'"
.. 0-

'" -, '" '" 0 .!!ju. ::; « ::; -, « If) z 0
12 3 25.0% 2,

OS1 Dedicated Transport
AIlCLECs SWBT 300%

# Trouble # Repeat % Repeat % Repeat Z·Value ~
~

Reports Reports Reports Reports

Base <: 30 ~j
250% ,

Feb-98 0 0 n1a 00% .'.'
Mar-98 ~

..
0 0 n/a 0.0% Base < 30 '; 20,0%

Apr-98 0 0 n/a 0.0% Base < 30 ~)

May-98 0 0 n/a 0.0% Base < 30.3 150% •• .. ··SWBT
Jun-98 0 0 n/a 250% Base < 30 :, --+-All CLECs
Jul-98 0 0 n/a 00% Base < 30

10.0%
AU9-98 0 0 n/a 7.1% Base < 30 ~

Sep-98. 0 0 n/a 0,0% Base < 30 .

Oct-96 0 0 00% Base < 30
50%

n/a

Nov-9! 0 0 n/a 71% Base <3C

Dec-9! 0 0 n1a 00% Base <30
0.0%

IX) IX) IX) IX) IX) IX) IX) IX) IX) IX) IX) 8)
Jan·S;; 0 0 n1a 0.0% Base <30 % '?!' '?!' "l' "l "l q> "l ~

"l "l
i;' § ~

Ol 0- i> 0 <:.. .. 0- :>
OJ '" ..

u. ::; « ::; -, « a z 0 -,
0 0 n1a 2

Subtendlng Channel (23B)
All GLECs SWBT 200%

# Trouble # Repeat % Repeat % Repeat Z·Value 160% "Reports Reports Reports Reports
16.0%

Fe 0 0 n/a 00% Base <~

Mar-98 0 0 n/a 0004 Base < 3:i 140%

Apr-9& 0 0 n1a 182% Base < 3:i 120%

May-9& 0 0 n1a 00% Base < 30 .. 100% •••• ··SWBT

Jun-96 0 0 n/a 0.0% Base < 30 ~i ~AIICLECs

Jul-9ll 0 0 nla Base < 30
80%

Aug-9ll 0 0 n/a Base < 30 6.0%

Sep-98 0 0 n1a Base <30 40%

Oct-98 0 0 n1a Base <30 .' ..
20% ., ,

N0v-98 0 0 n/a Base <30 • .
Dec-98 0 0 n/a Base < 30 ~ 0,0%

IX) IX) IX)

~
IX) IX) IX) IX) IX) IX) co 8)

Jan-9g 0 0 n/a Base < 3D .- "l ~ ~ q> q> q> t "l q> q>.., >. <: :; Ol 13 i> 0 <:

'"
.. 0- .. '" '" OJ " ..

u. ::; « ::; -, -, « a z 0 -,
0 0 n/a

Subtendlng Channel (10)
AIlCLECs SWBT 200%

# Trouble # Repeat % Repeat % Repeat Z·Value 16.0%
Reports Reports Reports Reports

160%
Feb-9l> 0 0 n/a 0,0% Base <30

Mar-9a 0 0 n/a 00% Base < 30 140%

Apr-9S 0 0 n/a 182% Base <30 120%

May·98 0 0 n/a 00% Base <3:> i 100% •. ""SWBT

Jun-9a 0 0 n/a 00% Base < 30 , ~AIICLEGs

Jul-9S 0 0 n/a 30% Base < 30
80%

Aug-98 0 0 n1a 00% Base <30 60%

Sep-911 0 0 1.4% Base <30
.

n1a 40%

Oct-911 0 0 n/a 30% Base <30 "
20%

.
N0v-98 : 0 0 n/a 4.8% Base < 30 ..
Dec-96 0 0 n/a 28% Base < 30

0,0%
IX) co

~
IX) IX) IX) IX) IX) IX) IX) IX) S,l

Jan-9g 0 0 n1a 0.0% Base <30 ~ '?!' "l l q> q> t t q> "l
>. :; Cl > lil <:

'"
.. 0- .. :> " 0 ..

u. ::; « ::; -, -, « If) a z 0 -,
121.40. Total 0 0 n/a 2.004
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Repeat Reports (%)

Analog Trunk Port
All CLECs SWBT 140%

# Trouble # Repeat % Repeat 0/0 Repeal Z-Value
Reports Reports Re orts Reports 120%

Feb-93 0 0 n/a 110% Base < 30

Mar-93 0 0 n/a 110% Base < 30
10.0%

Apr-98 0 0 n/a 12.3% Base < 30
80%

May~ 0 0 n/a 38% Base < 3t> •• -" -SWBT
Jun~ 0 0 n/a 36% Base < 3ll 60% --+-All GLEGs
Jul-98 0 0 n/a 47% Base < 3l)

Aug-98 0 0 n/a 3.8% Base < 30 40% ......
Sep~ 0 0 nla 36% Base < 30

Oct~ 0 0 n/a 44% Base < 30 2.0%

Nov-98 0 0 n/a 4.8% Base < 36

Dec-98 . 0 0 n/a 44% Base < 36
00%

<0 <0 <0 ql <0 <0 <0 <0 <0 a> <Xl 8;Jan-99 0 0 n/a Base < 30 "? ~ ~ 'l' Of 'l' 'l' ~ 'l' 'l'
.J> >- l:: :; 01 a. > " l::., '" a. '" ~ " Q> " 0 Q> '"u.. ::. « ::. -, « (/) a z 0 -,

0 0 n/a

All CLEGs SWBT 140%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 12.0% '.

Feb-98· 0 0 nla 110% Base < 30

Mar~ 0 0 nla 110% Base < 30
100%

Apr~ 0 0 nia 12.3% Base < 30
80%

May-98 0 0 nia 3.8% Base < 30 - - --. 'SWBT
Jun~ 0 0 nla 36% Base < 30 60% -+--All CLECs
Ju1-98 . 0 0 nla 47% Base < 30

Aug~; 0 0 nla 38% Base < 30 40% ...... -
Sep-98 0 0 nla 36% Base < 3l)

Oc:t-98 ; 0 0 nla 44% Base < 30 20%

N0v-98 0 0 n/a 48% Base < 30

Dec-98 0 0 n/a 44% Base <30
00%

<0 <0 <0 <Xl <Xl ql ql
., ., ., .,

8;Jan-99 0 0 nfa 3.2"10 Base <30' q> ~ ~ 'l' Of 'l' 'l' 'l' 'l'
.Q >- l::

~
01 a. U ~

u co
Q> '" a. '" -"l " Ql Q>

~u.. ::; « ::E « (/) 0 z 0
0 0 n/a

DS3 Dedicated Transport
AIiCLECs SWBT 1000%

# Repeat % Repeat % Repeat Z·Value 900%
Reports Reports Reports

800%
Feb~ , 0 0 nla n/a Base < 30

Mar-98, 0 0 nla nla Base < 30 700%

Apr-98 0 0 nla n/a Base < 3~ 600%

May-98 0 0 nla n/a Base < 3~
500% I···.---=~:JJun-9& 0 0 n/a n/a Base < 3-J.

Jul-9& 0 0 nla 00% Base < 3-~
400%

Aug-9l1 0 0 nla nia Base < 30 300%

Sep-9l1 0 0 nia 00% Base < 30 20.0%

Oc:t-96 0 0 nIa n/a Base < 30 'J
10.0%

N0v-98 0 0 n/a nla Base < SO
.~

000-98 . 0 0 n/a n/a Base < SO
00%

~
<0 <0 <0 <0 <0 ., <0 ., ., <0 '"JarWl9 0 0 n/a 0.0% ~ ~ "? '% ~ q> 'l' 'l' "? "? "?

.Q >- "
C) a. U > " c

'" a. '" " Q> 0 Ql '"Q> « -, " 0u.. ::. ::. -, « (/) z 0 -,
0 0 nia O.

Dark Fiber

All CLEGs SWBT 1000%

# Trouble # Repeat % Repeat % Repeat Z-Value 90.0%
Reports Reports Reports Reports

80.0%
Feb-98 0 0 nla n/a Base < 3el

Mar-98 0 0 n/a n/a Base < 3Cl 70.0%

Apr-98 0 0 n/a nia Base < 3Cl ; 60.0%

May-9& 0 0 nla nla Base < 30 500%
- _. _. -SWBT

JUn-98 0 0 nla n/a Base < 30 -+--All CLECs

Jul-98 0 0 nla 00% Base <30
400%

Aug-98 0 0 n/a nla Base < 30 , 30.0%

Sep-98 0 0 n/a 00% Base < 3C J 20.0%

OCt-98 0 0 nla n/a Base < 30 100%
Nov-9& . 0 0 nia nia Base <30

Dec:-98 0 0 n/a nia Base <30
00%

<0 <Xl <0 :ll a> <0 :ll
., <0 :ll

.,
~Jan-99 0 0 n/a 0.0% Base < 30 'l' ~ ~ q> 'l' "? Of Of

.Q i;' l:: :; C) a. U ~ g c
II '" a. " -, "

., '"u.. :;; « ::E -, <{ fIJ 0 Z 0 -,
12 Mo. Total 0 0 nIa
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Kansas City, MO

SWBT End Office to
.,

SWBTEnd

'f:
007%

__M ___"~

CLEC End Office OfficetoSWBT
No of Calls Percent

,
End Office 006% .

Study Week Blockage % Blockage
005%

Feb-98 0 n/a .' 003%
Mar-98 0 n/e I 0.06% 004% """ SWBT

Apr-91l 0 nl9 003% 003% -AIiCLECs
May-95 ! 0 nils !. 001%
Jun-98 :i 0 n/e .j 000% 002%

Jul-98 i 0 nhJ!: 001%
Aug-98 0 n/llS :~ 002% 0.01% .
Sep-96 0 n/a·- 003% 0.00%
Oct-98 0 n/e .' 000% OJ OJ <Xl

~
OJ OJ OJ OJ <Xl <Xl OJ '"q> OJ

~ q> q> q> q> q> '" 'Z q>
Nov-98 0 n/9 < 0.00% ~

I- >. c: :; '" c. ti :l- c:
< Gl III C. III ::l ::l Gl 0 Gl '"Dec-98 0 nl•. 001% u. :::; <l: :::; -, -,

<l: en 0 z 0 -,

Jan-9g 0 nls. 0.00%

SWBT Tandem to SWBTEnd SWBTTandem
45.0% --------

CLEC End Office Office to toSWBT
No. of Cells Percent SWBTTandem End OffIce 400%

Study Week Blockage % Blockage % Blockage 35.0%

Feb- 8 57,477 OOOo~ ~ n/a nla ' 300%

Mar-91l. 67,244 0.00% i 1.12% 1.20% 25.0% ••.••• SWBT
Apr-9& 127,935 296% i- 0.15% 016% : 200% EOITAN
MaY-98 102,933

~~~~ i 000% 000% ---SWBT

Jun-98 140,914 0.00% 001%
150% TANIEO
10.0% _AIICLECs

Jul-9S 187,890 000% i 000% 001%
Aug-91l 219,161 045% 000% 000% 50%
Sep-96 223,971 9.65% 073% 0740/, 00%
Oct-9a 311,901 000% 004% 003% <Xl OJ OJ OJ OJ

~
OJ OJ

~ ~ ~ '"q> '" ~ q> 'l' 'l' 'l' 'l'Nov-9!!l 189,551 0.05% 000% 0.01% I. :l-
'"

.0

'" C.
>. c: :; '" c. ti c:

Gl '" ::l ::l Gl 0 Gl '"Dec-98 266,673 2.32% 0.01% 001% u. :::; <l: :::; -, -,
<l: en 0 z 0 -,

Jan-99 485,637 39.70% 0.16% 0.10%

• From February - May 1998, the direction of most SWBT End OfficelTandem traffIC could not be distinguished and was thus equally allocated
between directions

1__ All CLEC~ ~.

~ ~ ~ ~ ~ ~ ~ ~ ~ ~
! I ~ ~ ~ ! 8 l ~ ~ @

::":,:'-,, '.:::'::C'::::::'::::::W:W:C;;::;::,:::"'TI::::::,:l'i''',,,,::::::::::'la', ;;:, ;:" ',:';::":""q;<'":,:':.. ,:.,, :':.",,,::,:,:,,: f!i

16% -r------------------,
14%

12%

10%

08%

0.6%

04%

02%

0.0% -!- -....- ...--,. -1
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

Kansas City, MO

Trunk

Blockage
> 10%

Trunk
Blockage

6-10%

Trunk
Blockage
3-4%

Trunk
Blockage

2-3%

1 1 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0
" .. ".,.><,.,."j".", "" ..., . '-~"""'-""'" . .. .,•••"".-,.. '-~j•. ' " ........

No of
Trunk Groups

>2%

Distribution of Common Transport Trunk Groups Exceeding 2%
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

Kansas City, MO

.-.~

- -----SWBT

--+-- All GLEes

I

"
"

I

"
"
"

".

60%

50%

20%

70%

30%

40%

60%

70%

80% .,----------------,

50%

':i 80% ...-------------------,

-857.;

-1366 ',
-13.03

-11.17.

-2366

-18~ .

-13re

-05Si ;
-60 2e. i
-1322 ::

-243d

-25.9$ i

Z-Value

Percent Missed Due Dates

34.9%2.0%

o 00% 333%

o 00% 51.1%

o 0.0% 26.9%

o 00% 46.3%

24 31% 666%

48 59% 403%

o 0.0% 755%

24 30% 34%

48 1.1% 736%

o 00% 454%

48 6.6% 638%

o 0.0% 71.2%

GLEG to SWBT Trunklng

SWBT 10 GLEG Trunklng

192

All GLEGs SWaT
# Missed % Missed % Missed

Due Dales Due Dales Due Dates

9,557

DOnia 51.1% Base < J(l :!
565 0 0.0% 269% -13 # .'

144 0 00% 46.3% -10~ ':'

DOnia 66.S% Base < 3C :,

DOnia 403% Base < 3C ;~
896 0 0 0% 75.5% -27 04 .~

1,692 120 7.1% 3.4% 638 !l
3,910 0 0.0% 73.6% -59 16

290 0 0.0% 454% -13.74

438 4 0.9% 63.8% -22 32

53i$l!!IIDaEO$::l:l:::::::=0!:i'=Oo/c=·~m:m7!l!1iii·2i!!%i:¢:lam:l-::::l!:l:01Jj'OO:l$1
124 1.4% 34.9% nI

168

240

528

168

764

816

192

792

4,440

265

728

456

No. of
Orders

Feb-98 .

Mar-98

Apr-98

May-91l

Jun-98

Jul-98

Aug-ll6

Sep-98

Oct-98

Nov-98

Dee-98

Jan-9&

Feb-98

Mar-91l

Apr-98

May-98 .

Jun-9&

Jul-98

Aug-90

Sep-911

Oct-98

Nov-98

Oec-98

Ja

12 Mo. Toial
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Kansas City, MO

Da s for SWBT Caused Missed Due Dates
".:

All CLECs
35

# Missed Avg Delay
Due Dates Days 30

Feb-9$ 0 nla Base<3I.l:
25

~~:Mar-9B • 0 nla Base < 30

Apr-9a 0 n/a Base < 30: . 20
;:'

May-9& 0 nla Base < 30 .

~:~~Jun-96 0 nla Base < 30 15

Jul-$ 0 n/a Base <: 3C:

Aug-9& 0 nla Bas. < 3tl 10

Ssp-9& 120 110 -6a6

Oct-98 0 nla Base < 30 5

Nov-9ll 0 nla Bas. < 3tl
Dec-9& 4 20 Base < 30 .., .., .., .., .., .., .., .., .., .., q: en

0 Bas. < 30 J: <n 'I' 'I' 'I'
~

'I' t ~
'I' ~Jan-86 nla 0!-

Il is. j;' c '" > 0

" -=l ::l ell 0 " ~u. ::;; «: ::;; «: 0 z 0

....;~124 10.7 nf.
,<,-'°"""""'''''1'''",.•',....

All CLECs 140

# Missed Avg Delay :~
Due Dates Days ~

120

Feb-98 0 nla Base < 30 ~
100

Mar~6 0 n/a Base < 3n

Apr~a 0 nla Base < 30- 60
May-96 0 nla Bas. < 30 -.... SWBT
Jun-98 24 10 Base < 30 60 -+--All CLECs :
Jul-98 48 720 421&

Aug-98 0 nla Base < 3C • 40

Sep-96 24 1260 Base < 30

Oct-9$ 48 636 646 20 ,. ....

Nov-9& 0 nla Base < 3tl --~

Dec-96 48 30 -612 0 .., .., .., .., .., '"
.., q: ..,

'"Jan-98 0 nla Base < 30 :ll <n '" 'I' q:
~ l t ~

'I' ~.D .!. .!. j;' C > 0. ; "
to n.

-=l " 0 " .!!lu. ::;; «: ::;; «: Ul 0 Z 0
j.192 48.0 Mia :

..
s

CLEC to SWBT Trunkin
All CLECs SWBT 100%

Number of # Missed % Missed Z -Value 90%
Orders > 30 Days >300. s

60%
Feb-98 676 0 00% 000

Mar~8 0 0 n/a 00% Bas. < 30 70%

Apr-Ill 566 0 00% 32% -427 60%

May.9& 144 0 00% 62% -307 j 60% C" .~~~:~~]Jun·9& 0 0 nla 375% Base < 3C ,
40%

Jul·!l3 0 0 nla 34% Base < 30

Aug-9& 896 0 00% 00% o ll(l; 30%

Sep-98 1.692 0 00% 06% -322 j 20%

Ocl-98 3.910 0 00% 303% -357! :: 10%
Nov-9! 290 0 00% 00% ooo~ -".-
Dec-9& 436 0 00% 25% -331 .

0%

~ '"
.., .., .., .., ..,

'"
.., '" '" ~Jan-9& 53 0 0.0% 5.9% -1.82 • ~

<n 'I' 'I'
~

'I' en 'I' 'I' 'I'o!- 0-n. j;' c g' -U ~ ~
c..

~ ell .!!lu. :::; «: :::; «: 0 z
664 0 0.0% 5.9% nil>

SWBT to CLEC Trunklng
100%A1ICLECs SWBT

Numbero! # Missed % Missed Z -Value 90%
Orders > 30 0 s >3ODa s

60%
Feb-9& 168 0 00% 00% 000

Mar-9& 240 0 00% 00% 000 70%

Apr-$8 628 0 00% 32% -41:> 60%

May-$ 189 0 00% 62% -332 60% ._ ••• SWBT
Jun-9& 764 0 00% 376% -1811 -+--All CLECs40%
Jul~8 616 48 59% 34% 233 ..
Aug~8 192 0 00% 00% 000, 30%

Ssp-9& 792 24 30% 06% 66& 20%
Oct-98 4.440 48 11% 303% -34 6ll : 10%

ANov-98 265 0 00% 00% 000, ..' -- A... ~- .
Dec-$ 728 0 00% 26% -4 0%

~ '"
.., :; '"

.., ..,
i

.., ..,
'" <n

Jan-Sll 466 0 0.0% 5.9% -6.3
<n 1 'I' ~ 'I' 'I' 'I' 'I' 'I'0!- j;' c '" -U ~ 0 c.. a .;; .;; ::l ell " .!!lu. ::;; «: ::;; «: 0 z 0

121.40. Total 120 1.3% 6.9% nn:
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

Kansas City, MO

- - -- - 'SWBT

-+-All CLECs

,
.'

,
"

1z

~
o
Z

"

..
io

ll)
11o

..
en

~

ired Within 24 Hours

oi-=-""=--_~-""'".:.---__-'~":::::......~~~~_.-..
]

800

600

200

800

400

600

200

400

70%

60%

50%

40%

0% ..-_-+-....-+-..........._-..--+--..-......~~

20%

10%

30%

20%

10%

60%

50%

40%

30%

1200

1400.,--------------------,

1000

1000

1400.,---------------------,

1200

100% ..-~- .....-----......-------~

90%

60%

100% ....--:---.....~~-----------t

90%

80%

70%

"/0.

Bose < 30 :
Base < 3C;
Base <: 3¢

Base < SO .

Base < 3C.1

Base < 30 :

Be.. <3O

Base < 30:

Base < 30 .

Base < 30.

Base <30

Bose <30

nJe

Base < 30

Base < 30

Base < 3Q "

Base <30 ~

Bese < 30 ~

Base < 3(l ,

Bose <30 :.

Bese<30~

Base < 30 ~

Base <301

Base < 3C
Base <~

Z -Value

1

11

f--Ba-se-<-3-oi~

Base <: 30 ~
Bose <30 :'

Bose <3G ,!
Base < 30 ~

Bose < 30 ;i
Bass < 30 :!
Base < 30 ~,

Base < 30 ~:

Base < 30

Base < 3Q

Base < 30 ;.

nt.i:

69.3%

69.3%

769%

1000%

769%

376%

656%

615%

638%

626%

889%

625%

667%

100.0%

Average Trunk Restorallnterval (Hours)

SWBT
% Repaired
< 24 Hours

nla

71.4%

100 0%

1000%

nla

333%

00%

1000%

00%

760%

667%

nla

100.0%

560l

505

10691

122708

2984

9417

19320

3560

2450

4965

66891

1.64

% Repaired
<: 24 Hours

o
4

1

o
1

o
1

o
3
2

o
3

16

nla

nla

nla

nla

517

062

503

3.35

nle

097

100

nle

3182

2402

2398

2870

3320

2448

nla

1.61

nla

nla

2745

5512

16.11

18.48

All CLECs
# Repaired
< 24 Hours

CLEC to SWBT Trunkln
SWBT

Avg Restoral Avg Restoral
Interval Interval

SWBT to CLEc Trunkl

o
4

1

o
3

1

1

1

4
3

o
3

6

6 4 66.7%

1

o
o
1

1

o
o
1

1

o
o
1

CLEc to SWBT Trunkln

o
4

1

o
3

1

1

1

4

3

o
3

All CLEC.

All CLECs

21

# Trouble
Tickets

# Trouble
Tickets

# Trouble Avg Restora!
Tickets Interval

AlICLEC. SWBT
# Trouble # Repaired % Repaired % Repeired Z - Value ~

_~T.::leke=t::._....._<,;,;2::;4:.Ho~u::rs.::...+.....:<~2:;;4;.:H.::o:::u::;rs::....+_-<.:..2:::4::..:.:H.:;oU::rs.::...+ -l'
1 1 10GO% 769% Base <30 ~

'i
o 0 nla 100 0% Base < 3¢ 1
o 0 nla 769% Base<30i

1 1 1000% 376% Base < 3Q)

1 1 100 G% 556% Base < 3C j

o 0 nla 61 6% Base < 30

o 0 nla 538% Base<30~

1 0 00% 625% Base<3>~

1 0 00% 889% Base <3C:

o 0 nla 626% B..e<3O.1
o 0 nla 66 7% Base < 3/1. .:

1 1 100.0% 100.0'4 Base < 30

Feb-91

Mar-9a

Apr-!l8

May4

Jun-9a

Jul-!l8

Aug-9ll

Sep-9S

Oel-sa

Nov-9lI
Dec-lJ$,

Jan-9lt

Feb-9a

Mar-9a

Apr-98

May-9$

Jun-98

Jul-9a

Aug-9$

Sep-9a

Oel-9a :

Nov-98

Deo-9&

Jen-99

Feb-91

Mer-91

Apr-91

May-98

Jun-!l8

Jul-S4

Aug-9li

5ep-98

Oel-S4

N""'*
Dec-98

Jan-99

Feb-91

Mer-91

Apr-QS

May-9$

Jun-98

Jul-!l8

Aug-98

5ep-91

Oel-9a

Nov-QS

Dee-9ll

Jan-99

12 Mo. Tot.!
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interim Number Portability (INP) Kansas City, MO

Percent Installation Com leted Within "x" Business Days

suremem AIiCLECs
0.86 No. of W~hin 3 Days Within 7 Days Within 10 Days 100%

Orders # Install % Install # Install % Install # Install % Install 90%
Feb-98 127 18 142% 48 37.8% 74 583%, 80%
Mar-98 280 15 54% 142 507% 205 732% E 70%
Apr-98 .. 144 29 201% 98 681% 118 819%:E

May-98 ;' 234 14 60% 103 44.0% 147 628~d
60%

Jun-98 I; 321 25 78% 120 374% 239 74.5%'t 50%

Jul-98 . 156 1 06% 56 359% 125 801% .1 40%

Aug-98 39 16 410% 31 79.5% 31 795%" 30%
Sep-98 45 24 533% 45 100.0% 45 1000%.

,
.~

20%
Ocl-98 11 3 27.3% 5 455% 9 818%,1' 10%
Nov-98 8 1 12.5% 1 125% 8 100.0%']:

Dec·98 0 0 nia 0 nla 0 n/a ~
0%

co co co co
~

co g,l co co co co (J)

Jan-9\( nia nla nla nla nla nla nla 'l' ~ ~ 'l' 'l' t 'l' 'l' c::: 'l'
.t> .. Q. >- " :;j Cl '0 (; "., .. " " " ~

..
u. ::0 4: ::!: .., 4: (fl 0 Z -,

12 Mo. Tota; 1,365 146 10.7% 649 47.5% 1,001

AIiCLECs
No. No. of Avg

OOjG': Orders Days
Feb-ge 127 96$ 50
Mar-98 280 972

Apr·98 : 144 6.61 40 I

May-98 234 9.64 I

Jun.Qt; 321 941

~j
r=. All CLECsl

Jul-91; 156 9.60

Aug-98. 39 56 711

Sep-9& 45 3.B:! + •Oct$ : 11 764

Nov-SS 8 8.00

Dec-9a 0 co co
~ ~ ~ ~ ~

co
~

co co 8!'l' ~ 'l' 'l' 'l'
Jan-99 nia .t> .. Q. >- " :; Cl Q. ti > 0 "" ..

~ " " a
~

..u. ::!: « ::!:
..,

« (fl 0 Z ..,

All CLECs
Number Pen:ent Z·Value 50%

Trouble Repons Trouble Repons 45%
Feb-9S 127 1 079%

40%
Mar-9a 280 3 1.07%

35%
Apr-91l 144 0 0.00%

30%
May-98 234 0 000% - - - _. -SWBT
Jun-98. 321 0 0.00% 25%

-+-AIlCLECs
Jul·911 156 a 0.00% 389% -28.56 20%

Aug-9S 39 0 0.00% 3.98% 000 1.5%

Sep-98 . 45 0 000% 3.85% 000 10%

~Oct-911 11 0 000% 410% Base < 3Q 05%

Nov-98 8 0 0.00% 459% Base < 30' 0.0%
Dec-9a 0 nia nla 3.05% Base < 30 co co co co co co co co co co co (J)

q> ~ ~ 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l'
Jan nla nla nla 0.00% #VAlUE~

.t>

'" Q. >- " :;j Cl Q. 8 > 0 "" .. " " II 0
~ .!!Ju. :2 4: ::!: -, 4: (fl z

1,366 4 0.29%

All CLECs SWBT :~

No. of # Missed % Missed % Missed Z·Value 07% IiOrders Due Dates Due Dales Due Dates

Feb-9/> 127 0 000% 06% :'~

Mar-98. 280 0 0.00% 05%
Apr-98 144 0 000% .

May-91l 234 0 000% 04%

Jun-9a 321 0 000% 03%
Jul-9& 158 0 0.00% 0.58% -157150

Aug-9S 39 0 000% 060% -4385.15 : 02%

Sep-98 45 0 0.00% 0.59% -31618

Oct-98 11 0 0.00% 0.57% Base <30 .
01%

Nov-9& 8 0 0.00% 0.57% Base < 30: 00%
Dec-98 0 nla nia 0.52% Base <30 : j ~ ~ ~

co co co co
~

co ql 8}'l' 'l' 'l' 'l'
~Jan-9$ nia nia n/a 0.42"k #VAlUE~ : '" Q. >- " :; Cl Q. '0 " " :~

" 4:
.. " -, "

.,
0

., ..
u. ::0 :2 .., 4: (fl Z Cl -,

12 Mo. Total 1,366 0 0.00% nia ..~""",.,;r"i'r~<>.,,j,.t:: ,", .- H _" .,.",.I~.i.t~.. . '''M,At\,,,.-
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